Solution Brief

Hatch : The First, Most Advanced
IT Lifecycle Management Tool

AHEAD's genetic code of speed, impact, innovation, and automation
allows for the creation of a seamless experience for our clients. This
seamless, AHEAD experience is demonstrated in our proprietary Hatch™
software, which streamlines infrastructure and asset management across
your network, from the data center to the edge. Hatch consolidates all
of your data into a single interface that works with your existing toolset,
not against it, enabling your team to accelerate your digital ambitions.
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609303 Fulfillment
Purchase Order
P0-9948

609174 Integration &
Assembly
P Order

P0-9947

609562 Integration &
Assembly
Purchase Order
P0-9946

609555 Configuration &
Test
Purchase Order
P0-9945

Projects

Finished Good

PowerEdge R760 Customized
PowerEdge R760 Sensor Intel Xeon
Bronze 3 Year Warranty - Same day
on-site 2p CC x 1
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Proje
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inished Good
Edge Compute Node 7.68TB x 2
Project

t® Miami Co-Lo Build Out

Rack Configuration
Finished Good

Racked Server Deployment w/Rack x
1

Core Switches
Project

+. Retail Store Refresh

Data Center #101
Springfield, IL
United States =5

Data Center #102
London
United Kingdom

Data Center #1071
Woodstock, IL
United States ™2

Retail Store
#2011

Miami, FL

United States B2
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View All Orders

Status

Order Procurement

Ordered: May 01, 2024
Est. to ship: Jun 05, 2024

Production Started
(In Cabling)

Ordered: Apr 15, 2024

Production Started
(In Configuration)

Ordered: May 17, 2024
Est. to ship: Jun 21, 2024

Production Started
(In Configuration)

Ordered: May 07, 2024

Est. to ship: Jun 11, 2024
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Integrations and Interoperability

The abilities of Hatch are incomparable when it comes to managing your IT network. One
valuable application of Hatch can be seen in its integrations and interoperability. Your

team can use the fully documented REST and GraphQL API for ERP integration, embed
individual Hatch pages into third-party applications, and pull live data into Excel. This means
everything is always up to date for every team member to view, collaborate, and manage.

The AHEAD Data Layer for IT Deployment & Lifecycle Truth

Hatch is your easiest entry point into what we call the AHEAD data layer,
which sits at the very fabric of AHEAD. Our goal isn't to displace your
existing toolsets, but instead to augment and enrich them.
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Accelerate Your Team'’s Impact

A Digital Platform for Your Modern Enterprise

Hatch Empowers Who May be Interested?

Your Team to:
Your IT Team can use Hatch

as a lifeline for planning,
o —| Reininthe chaos of the edge executing, and managing IT/

0 —

1
o

OT infrastructure at scale.

Your Engineering Team can manage

Unlock unparalleled levels of )
product lifecycles to stay ahead of

@

supply chain transparenc
PRy P Y change orders and gain visibility

into networking lifecycle needs.

Improve the accuracy of . ,
Your Supply Chain Team can gain

&

and enrich your CMDB o o
visibility to component origin, order

status, and inventory levels at a
speed never experienced before.

(@]

Better coordinate

(;\OO

complex rollouts o
Your Logistics Team can

improve efficiency throughout
Stay ahead of support renewals the order to-delivery process
and asset lifecycle status to bring pinpoint accuracy to

site installation scheduling.
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For more information,
contact your Client Director
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Jennie Thomas
Sr Account Manager

¥ Procurement

Finished Good Data Center #101 Order Procurement
- 847) 416-4000 x428
= Assets PowerEdge R760 Customized Springfield, IL (r‘rr-)u thomas@ahead.c
PowerEdge R760 Sensor Intel Xeon  United States =2 Ordered: May 01, 2024 bt o
a Account Bronze 3 Year Warranty - Same day Est. to ship: Jun 05, 2024 -
on-site 2p CC x 1 Kanah Jones
Préiect Regional Sales Specialist
roject: (847) 416-4000 x317
+ Data Analytics Rack Deploym.. kanah jones@ahead.com
609174 Integration & Finished Good Data Center #102 Production Started Andrea Leonard
Assembly Edge Compute Node 7.68TB x 2 London (In Cabling) '(* Accounts Receivable
F Order Project United Kingdom 4 Administrator
P0-9947 Ordered: Apr 12, 2024 (847) 416-4000 x412
ES Miami Co-Lo Build Out Est. to ship: May 17, 2024 andrea leonard@ahead.com
+2 More
609562 Integration & Rack Configuration Data Center #101 Production Started
Assembly Woodstock, IL (In Configuration) £
F United States =5
£0-946 ) Deployment w/Rack x Ordered: May 14, 2024
Est. to ship: Jun 18, 2024
609555 Configuration &  Core Switches Retail Store Production Started
Test #2011 (In Configuration)
F Miami, FL
+ Retail Store Refresh United States =2 Ordered: May 07, 2024
Est. to ship: Jun 11, 2024
Projects View All Projects

A Singular View: Make it as easy to deploy
to the edge as to the cloud

+ Orders + Assets + Data
+ Inventory « Contracts + Product changes
« Sites « Components « Logistic information
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