
The synergy between AHEAD, Tanium, and ServiceNow revolutionizes CMDB reliability and 
bolsters endpoint security, offering unmatched value. By addressing the prevalent issue 
of outdated and unreliable CMDB data, these solutions empower businesses to gain 
comprehensive visibility into their environments. This enhanced awareness eliminates 
guesswork, ensuring all endpoints are properly managed and secure, which significantly 
mitigates risks associated with inconsistent patching and non-compliance. Collaboration 
between these leading technologies not only restores trust in CMDB data, but fortifies the 
security infrastructure, driving operational excellence. 
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Solution Brief

30%
Only 30% of IT operations and security 
teams believe they have visibility into  
85-95% of their network endpoints.

2-5 Months
Businesses can take from 60–150 days to 
patch a vulnerability, leaving ample time 
for cybercriminals to find gaps in security.

20%
On average, 20% of endpoints remain 
unaccounted for in most organizations, 
exposing them to unmanaged  
security risks.

01%
Only 1% of businesses are meeting their 
mean time to remediate, leading to legal 
and reputational issues.



Solution Overview
AHEAD offers a robust solution to address the prevalent challenges in CMDB reliability and 
endpoint security. By deploying network discovery tools, AHEAD identifies unaccounted 
servers and creates a trusted ServiceNow CMDB with real-time updates from Tanium. 
This approach simplifies integrations, reduces system complexity by consolidating tools, 
and leverages improved endpoint visibility for quicker resolution of CVEs and automated 
patch management. Furthermore, AHEAD proactively monitors and resolves end-user 
performance issues, thereby enhancing the overall customer experience.

Why AHEAD

AHEAD is a ServiceNow Elite Partner and Tanium Strategic Partner with proven certified 
expertise, making us uniquely capable of designing, implementing, and optimizing 
seamless integrations with dedicated pre- and post-sales support.
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Learn more at  

www.ahead.com

Get in touch with our team today to begin your journey toward CMDB reliability and stronger 
endpoint security.
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