
Client Challenges
Enterprises today face a range of challenges in managing their IT operations 
effectively, including:

•	 Achieving comprehensive visibility across infrastructure, applications, and  
user experiences

•	 Reducing MTTR and addressing issues quickly

•	 Streamlining IT workflows to enhance operational efficiency

•	 Proactively identifying and preventing issues before they impact business 
performance

•	 Integrating various systems and tools to create a cohesive IT operations strategy

Better Together:  
AHEAD, Dynatrace & ServiceNow

Solution Brief

In today’s fast-paced business environment, organizations need a unified, intelligent, 
and automated approach to IT operations. The combination of AHEAD, Dynatrace, and 
ServiceNow offers an integrated solution that enhances observability and IT service 
management (ITSM). By leveraging Dynatrace’s AI-driven monitoring, ServiceNow’s 
streamlined ITSM workflows, and AHEAD’s implementation expertise, businesses gain  
full visibility across their infrastructure, applications, and user experiences. This 
partnership empowers proactive issue resolution, reduces mean time to resolution 
(MTTR), enhances operational efficiency, and provides actionable AI insights to prevent 
future disruptions.



Solution Overview

AHEAD’s integration of Dynatrace and ServiceNow addresses these challenges through a 
unified approach:

FOUNDATIONAL PILLARS OF INTELLIGENT OPERATIONS

Dynatrace

delivers full-stack 
observability with 

AI-powered insights, 
deep monitoring, and 
end-to-end tracing to 
ensure all aspects of IT 
operations are visible 

and manageable.

ServiceNow 

automates ITSM 
workflows, enabling 

faster issue resolution, 
predictive incident 
management, and 
proactive service 

delivery.

AHEAD 

provides expert 
implementation and 

customization to align 
these technologies 

with your organization’s 
specific needs, ensuring 

seamless integration, 
ongoing optimization, 

and support.



Why AHEAD?
AHEAD stands out for its ability to seamlessly integrate Dynatrace and ServiceNow, 
creating tailored observability and ITSM solutions that align with your business goals.  
Our team brings:

Transform your IT operations with the combined power of Dynatrace, ServiceNow, and 
AHEAD. Contact us today to discover how we can help you enhance efficiency, proactively 
manage issues, and optimize your IT services for the future.

Learn. Grow. Achieve
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Learn more at  

www.ahead.com

In-depth expertise in 
both Dynatrace and 

ServiceNow to ensure 
efficient deployment 
and interoperability.

A focus on continuous 
improvement 

through automation, 
predictive analytics, 

and operational 
enhancements.

A commitment to 
scalability, helping 
you adapt to future 

growth and supporting 
your long-term 

digital transformation 
initiatives.

Work with Us

https://www.ahead.com/contact/
https://www.ahead.com/contact/
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