
Client Challenges
Organizations in all industries are making huge investments in transformational platforms 
like ServiceNow – but many find that they don’t have the expertise within the platform 
to fully leverage its vast capabilities. Not only do they need expertise on the ServiceNow 
platform itself, but organizations require talent that is well-trained on the ancillary 
products, processes, and tools that engage with ServiceNow. Without this deep expertise, it 
is common for enterprises to fall short of their intended outcomes. 

Our ServiceNow Practice

With more than 270 dedicated ServiceNow experts, AHEAD becomes an extension of your 
team, helping your organization maximize the value of the platform via the following:

Why AHEAD for ServiceNow

Our end-to-end capabilities empower you to accelerate digital transformation, 
enable automation, and unlock the full potential of your ServiceNow instance.

Solution Brief

CLIENTS  
SERVED 

600+

HOURS  
AUTOMATED 

400K+

SERVICENOW  
RESOURCES 

200+

DOLLARS  
SAVED 

$75M+
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Work with AHEAD

Strategy & Planning
AHEAD Advisory Services

•	 Assessment

•	 Strategic Roadmapping

•	 Financial Impact Analysis

•	 Expert Design

•	 Organizational Change 
Management

•	 Governance & Operations

Run & Optimization
AHEAD Managed Services

•	 Platform Management

•	 Team Acceleration

•	 Continuous Delivery 

•	 Residencies

•	 Sprint Teams

Get in touch with our team today to learn how AHEAD can help you get the most out of 
ServiceNow.

Design & Implementation
AHEAD Delivery Services

•	 IT Service Management

•	 IT Operations & CMDB

•	 Asset Management

•	 HR Service Delivery

•	 Security Operations

 
 

•	 Vulnerability Response

•	 Risk & Business Continuity

•	 Strategic Portfolio

https://www.ahead.com/contact/

