Solution Brief

Why AHEAD for ServiceNow
Now Assist

ServiceNow’'s Now Assist is designed to address the growing demand for faster, more
efficient IT service management in the digital era. With businesses increasingly adopting
digital technologies to enhance customer experiences, the volume of IT service requests
is soaring. Now Assist leverages Al to automate routine tasks and significantly improve
response times, ensuring better service delivery.

Client Challenges
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Increasing demand for
IT support services as
organizations scale their

digital operations
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Balancing the demands
of remote and hybrid work
environments with effective

service delivery
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Growing volume of service
requests that require
automation to ensure

operational efficiency

Maintaining a positive
user experience while
enhancing productivity and

engagement
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Need to streamline repetitive
tasks to free up resources for
more complex, value-driven

work
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Ensuring compliance with
regulatory requirements and
addressing cybersecurity

threats



Solution Overview

AHEAD's implementation of ServiceNow's Now Assist will provide organizations with a seamless,
agile transition to enhanced IT service management. With our proven expertise in ServiceNow,

we customize the solution to meet the unique needs of each business, backed by successful
implementations across multiple industries. We offer a comprehensive range of services including
consulting, integration, and post-deployment support, ensuring that your organization achieves
measurable improvements in service efficiency and incident resolution. Our agile approach enables
rapid deployment, while our change management and user training programs ensure smooth
adoption of the new solution, maximizing value and operational impact.

Why AHEAD

AHEAD brings unmatched expertise and a client-centric approach to every ServiceNow
implementation with a focus on delivering tailored solutions that drive tangible

business results.

Deep expertise in
ServiceNow, ensuring tailored
implementations that follow
industry best practices
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Focused on delivering
measurable business
outcomes like improved
operational efficiency and
faster incident resolution

Work with Us
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Proven track record of
successful implementations

across diverse industries
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Agile methodology for rapid
deployment and adaptability
to evolving needs
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Comprehensive service
offerings: consulting,
integration, and ongoing
support
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Strong emphasis on change
management and user
training to ensure smooth
adoption and maximize

solution impact

Partner with AHEAD to implement ServiceNow's Now Assist and unlock greater efficiency, faster
response times, and a seamless user experience. Contact us today to get started.
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