Prohibited Countries Terms

Customer shall comply with all applicable U.S. and global trade laws. Customer
represents and warrants that it will not export, re-export, transfer, or otherwise use any
export-controlled Products in any country subject to an embargo or other sanctions by the
U.S. Government, which includes:

. Belarus;

. Cuba;

. Iran;

. North Korea;

. Russia;

. Syria; and

o Covered Regions of Ukraine (Crimea, Donetsk and Luhansk).

This listis not exhaustive. Customer is responsible for ensuring business is not carried out
by individuals, entities, countries, or territories sanctioned by the U.S. government.
Customer shall also comply with any additional restrictions as required by the OEM.

Unless expressly permitted by AHEAD in writing, Services shall not be performed in the
following countries:
e Afghanistan

e Algeria

e Armenia

e Azerbaijan
e Bahrain

e Bangladesh
e Belarus

e Brazil

e Burkina Faso
e Burma (Myanmar)

e Burundi

e Central African Republic
e Chad

e China

e Colombia

e (Cuba

e Democratic People’s Republic of North Korea
e Democratic Republic of the Congo (DRC)

o Egypt
e Equatorial Guinea
e Eritrea

e Estonia
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e Ethiopia

e Georgia

e Haiti

e Hong Kong
e Indonesia
e lraq

e |[slamic Republic of Iran
e Israel, The West Bank, and Gaza
e Jerusalem

e Jordan

e Kazakhstan
e Kuwait

e Kyrgyzstan
e Laos

e Latvia

e Lithuania

e Lebanon

e Libyan Arab Jamabhiriya (Libya)
e Macau

e Malawi

e Mali

e Mauritania
e Niger

e Nigeria

e Occupied Palestinian Territories
e Oman

e Pakistan

e Republic of Korea

e Republic of Moldova
e Russian Federation
e SaudiArabia

e Sierraleone

e Singapore

e Slovakia

e Somalia

e South Africa

e South Sudan

e Sudan
e Syrian Arab Republic
e Taiwan

e Tajikistan
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e Thailand
e Turkmenistan
e Ukraine

e United Arab Emirates
e Uzbekistan

e Venezuela

e Vietnam

e Yemen
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