
 

NETHERLANDS CANDIDATE PRIVACY NOTICE 
Last Updated: August 27, 2026 

 

This Privacy Notice explains what personal information Ahead Netherlands B.V., our parent company, 

AHEAD, Inc., and each of our affiliates and subsidiaries (“AHEAD,” “we,” “us,” or “our”) collects about 

candidates (collectively, “Candidates”, “You”, or “Your”) during our hiring process, why we collect and 

how we use your information, and what your rights are related to your information. Please note that 

your use of any AHEAD website is also governed by our general Privacy Policy. 

 

What Personal Information Do We Collect? 

During the recruitment process, we will collect information about you, either from you directly or 

from third parties with your approval, which may include the following: 

• identifying and contact information, such as your full name, email address, physical address, 

IP address, telephone number, date of birth, government identification number, and other 

contact information; 

• professional and employment information, such as a resume, a cover letter, other work 

experience, your work-permit status, your social-media profiles, or other information about 

your professional background; 

• educational information, such as your school history, your qualifications and certifications, 

and any other information related to your education; 

• citizenship information, such as your visa and right-to-works status; 

• if you interview with us, we may collect any information provided or generated during the 

interview, including notes and/or audio or video recordings and transcripts made or taken 

during interviews and personal information such as names, voices, and shared content; 

• information received from third parties, such as the results of a background check; 

• sensitive information you voluntarily provide during the recruitment process, such as 

demographic information or information about your gender, race, ethnicity, and disabilities, 

but only when permitted under applicable laws; and 

• any other information you choose to submit to us as part of your application. 

 

The provision of this personal information is used in order to consider and process your application 

and, ultimately, to enter into an employment contract with you if your application is successful. You 

are not required to provide this personal information; however, failure to do so may mean that we 

are unable to consider and process your application or enter into an employment contract with you. 
 

Diversity Information 

 

If you use our online application system, you may be asked to provide certain information as part of 

our diversity, equity and inclusion efforts on a voluntary basis. It is not mandatory to provide this 

information, and it won’t affect your application if you do not provide this information. The answers 

to these questions are not seen on an individualized basis, and your submission will only be used to 

assess our diversity efforts. 

 
How We Use Your Personal Information and Legal Basis for Processing 

 
We collect the personal information listed above for the purposes of: 

 

• considering and evaluating your eligibility and suitability for the job role you have applied for; 

• manage our relationship and communicate with you during the recruitment process; 

• verifying the information you have provided;  
• entering into an employment contract with you if your application is successful; 

• make improvements to our recruiting process; and  

• comply with legal requirements.  
 

https://www.ahead.com/privacy-policy/


 

For all types of candidates, once you have submitted your application, our legal basis for processing your 

personal information is that the processing is necessary for the purposes of our legitimate interests 

(unless such interests are overridden by your interests or fundamental rights or freedoms which require 

protection of personal information). Our legitimate interests include ensuring that your application is 

reviewed and fairly considered for the job role applied for and ensuring that we hire people who meet the 

requirements of the relevant job role.  

 

Artificial Intelligence 

AHEAD may use artificial intelligence (“AI”) tools, including internal and third-party applications, in 

accordance with applicable laws, to process your personal information for the following purposes 

during our recruiting process. We take reasonable measures to help ensure that our AI tools are used in 

a manner intended to be fair, lawful, and non-discriminatory, including maintaining governance and 

risk-management practices designed to identify, assess, and mitigate reasonably foreseeable risks of 

unlawful bias.   

Consent is voluntary. You may choose to opt-out of the review or analysis of your application and 

resume by AI tools by using the General Application and may withdraw your consent to recording and 

transcription at any time before an interview begins.  Declining or withdrawing consent will not 

negatively affect your candidacy. 

 

Using AI to make decisions about your candidacy 

 

We may process your personal information from your resume using AI tools to help us make decisions 

about your candidacy and to identify other job opportunities for you within AHEAD. Such AI tools 

identify information in candidate-provided resumes and CVs that is responsive to the requirements 

and qualifications set out in our job descriptions. The AI tools generate output that helps our team 

identify which candidates have a skill set that matches the position. The decision to advance an 

application is made by human reviewers.  You may contact us as outlined below to request further 

information about how our AI tools work and how our recruiters make decisions about your 

application. You may also request that your application be solely reviewed by a human being by 

following the instructions on how to opt-out in the job posting. 

 

Using AI to capture recordings and transcriptions during interviews 

With your knowledge and consent, we may use AI to record, transcribe, and summarize interview 

interactions with AHEAD employees in order to evaluate your candidacy and improve our recruitment 

practices. The recording, transcription, and summary may only be viewed by individuals involved in 

the recruiting process, which may include our internal recruiting team and relevant hiring decision-

makers. 

 

How We Share and Disclose Your Recruitment-Related Information 

 

We will only share your personal information with third parties for the purposes of processing your 

application where appropriate, for example, with talent sourcing and recruitment tool providers and 

recruitment agencies. 

 

All our third-party service providers are required to take appropriate security measures to protect your 

personal information. We do not allow our third-party service providers to use personal information 

that we have provided to them for their own purposes. We only permit them to process your personal 

information for specified purposes and in accordance with our instructions. 

 

Data Retention 



 

We will retain your personal information only for as long as is necessary for the purposes set out in this 

Privacy Notice, subject to your right, under certain circumstances, to have certain sections of your personal 

information erased (see the What Are Your Rights in Relation to Your Personal Information section below), 

unless a longer period is required under applicable law or is needed to resolve disputes or protect our legal 

rights. We hold personal information about the following categories of applicants for the corresponding 

period of time: 

 

Category of person Retention period 

Successful applicants Your personal information is transferred to a personnel file and is 
retained for the period of your employment and for seven (7) years 
following termination of your employment for any reason.  

Unsuccessful applicants Your personal information will be retained for four (4) years from the end 
of the consideration window for the job role applied for.  

How We Share and Disclose Your Personal Information 

We may share your personal information listed above with the following third parties for the purposes 
described below: 

• Service Providers: We share your personal information with third-party service providers who perform 
services on our behalf or for your benefit, such as recruitment agents and software platforms such as 
Lever. 

• Parent Company: We share your personal information with AHEAD, Inc. for internal administrative 
purposes and uses that are consistent with this Privacy Notice. 

• Legal Process: We may disclose your personal information to various third parties, such as legal advisers 
and counterparties in the event that we need to make or defend a legal claim, comply with legal 
obligations or enforce agreements. 

• Business Transfers: Your personal information may be disclosed to various third parties, such as 
prospective or actual buyers of our business or assets, legal advisers and financial advisers, as part 
of a corporate business transaction, such as a merger, acquisition, joint venture, or financing or 
sale of company assets, and could be transferred to a third party as one of the business assets in 
such a transaction. 

 

What Are Your Rights in Relation to Your Personal Information? 

 

Subject to the conditions prescribed in applicable laws, you have the right: 

• Right to access. You have the right to request that we disclose to you what personal information 

we collect, use, disclose, share, and sell about you. 

• Right to erasure. You have the right to request that we erase your personal information, subject 

to certain conditions. 

• Right to rectification. You have the right to request that we correct inaccurate personal 

information we hold about you. 

• Right to restriction of processing. You have the right to request that we limit how we use your 

personal information in certain circumstances. 

• Right to data portability. You have the right to request that we provide your personal 

information to you, or transfer it to another organization, in a structured, commonly used format. 

• Right to object. You have the right to object to our processing of your personal information in 

certain circumstances. 

• Right to lodge a complaint. You have the right to lodge a complaint with the Dutch Data 

Protection Authority (Autoriteit Persoonsgegevens). 

 



 

Where applicable, you or your authorized agent can exercise any of these rights by contacting us as set 

out in the Contact Us section below or submitting a request on our web form located here. 
 

International Data Transfers 

 

Any information that you provide to us is transferred to and stored in the United States and processed 

by AHEAD as set out in this Privacy Notice. Where this occurs, we use appropriate safeguards for the 

transfer, such as Standard Contractual Clauses approved by the European Commission.   

 

Contact Us 

 

If you have any questions or concerns about this Privacy Notice or our personal information handling 

practices, please contact us at privacy@ahead.com 
 
If you are located in the European Union, you can also contact our designated representative under 

Article 27 GDPR:  

 

Prighter EU Rep GmbH  

9 Clare Street,  

Dublin 2 D02 HH30, Ireland  

 

https://app.prighter.com/portal/13809481 

https://privacy-central.securiti.ai/#/dsr-universal/93712264-1f81-48fa-9927-91c4e45f1a03
mailto:privacy@ahead.com
https://app.prighter.com/portal/13809481

